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Shaping the construction site of the future 
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world
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centricity
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Generate measurable added value on different levels
End-to-end Digitalisation
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About MyLiebherr

The MyLiebherr portal is the central digital contact and 
access point for customers and partners in the fields of 
construction machinery (earthmoving, deep foundation, 
concrete technology, tower cranes), mining, mobile and 
crawler cranes, material handling, maritime cranes, gear 
technology and automation systems as well as components.

The most important content and functions include a spare 
parts catalog and spare parts store, a fleet overview, product 
and machine documentation, a wide range of digital 
applications and services, and licenses. Simple processes 
and a clear, intuitive user interface ensure fast and effective 
work. The range of services and add-ons is being 
continuously developed and expanded.

– 124k+ active user

– 58k+ registered 
companies



Example: Tower Crane Portal 2.0

− Fully integrated in MyLiebherr
and activated as soon as 
equipment from tower cranes 
product segment is registered 

− New look and better
performance: 

− Redesign of crane details, 
sales and product information 
database

− Global search across 
document types

− Listing of favorite apps

− Improved display on mobile 
devices 

MyLiebherr
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MyLiebherr with new features

Redesign of app area

− Mark frequently used apps as favorites, filter them 
by product area or category 

Fleet management

− Authorized users receive real-time information such 
as location and status of machines 

News directly in the portal

− Notifications about registered machines and 
information about orders

MyLiebherr
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Planning

End-to-End Digitalisation: Examples
Digitalisation: Themed rooms
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Room 1

15/11/2023

Operations & Maintenance

Safety

Performance

Room 2

Room 3

Room 4



Planning: Examples
Digitalisation: Themed rooms
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MyGuide Product Configurator



Operations & Maintenance: Examples 
Digitalisation: Themed rooms 
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Digital Crane Operator MyLiebherr Maintenance & Performance  
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Safety: Examples
Digitalisation: Themed rooms

06/11/2023 Information tour for the international construction trade press – 2023 11

My Notifier

LiReCon

Assistance systems, e.g. 
for wheel loaders



Performance: Examples
Digitalisation: Themed rooms
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Bucket Fill Assistant

MyJobsite

Liduro Power-Port-App 



700.000.000+ possible configurations and a handfull of perfect ones
Digitalisation

− MyLiebherr Account

− Updated fleet overview

− Crane-Finder configuration results based on 
customers fleet in MyLiebherr
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Pillars of customer centered digital activities 

We apply the Group’s future-oriented, strategic focus and knowledge of
customer needs to offer a tailored suite of solutions.

We enable cross-manufacturer integration into our customers’ and partners’ 
ecosystems, as well as end-to-end digitalisation of machines and devices.

We offer digital solutions and communication channels to improve 
performance, reliability and safety of Liebherr devices, machines, processes 
and services, as well as providing a user-centric experience. 

We’re by our customers and partners side with optimal support to assure 
customer’s experience throughout the entire life cycle of applications and 
digital solutions. 

Digitalisation
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